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INDEPENDENT AUDITOR’S REPORT
To the Board of Directors of Capillary Technologies (Shanghai) Co Ltd

Opinion

We have audited the accompanying Special Purpose Ind AS Financial Statements of Capillary Technologies
(Shanghai) Co Ltd (the “Company’”), which comptises the Balance sheet as at June 30, 2021, March 31, 2021,
March 31, 2020, March 31, 2019 the Statement of Profit and Loss, the Cash Flow Statement and the
Statement of Changes in Equity for the period ended June 30, 2021 and the year then ended March 31, 2021,
March 31, 2020, March 31, 2019 and a summary of the significant accounting policies and other explanatory
information (together hereinafter referted to as “Special Purpose Ind AS Financial Statements™). These
Special Purpose Ind AS Financial Statements have been prepared by the Management as per group

accounting policies of Capillary Technologies India Limited (formetly known as ‘Capillary Technologies
India Private Limited’) (‘the Parent Company’)

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
Special Purpose Ind AS Financial Statements ate prepared in all material respects in accordance with the basis

of preparation as set out in Note 2 of the notes to the accompanying Special Purpose Ind AS Financial
Statements.

Basis for Opinion

We conducted our audit of the Special Purpose Ind AS Financial Statements in accordance with the
International Standards on Auditing (ISAs). Our responsibilities under those Standards are further described
in the ‘Auditor’s Responsibilities for the Audit of the Special Purpose Ind AS Financial Statements’ section of
our report. We are independent of the Company in accordance with the Code of Ethics issued by the
International Ethics Standards Board for Accountants (IESBA) together with the ethical requirements that are
televant to our audit of the Special Purpose Ind AS Financial Statements in China (Shanghai) and we have
fulfilled our other responsibilities in accordance with these requirements and the Code of Ethics. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion
on the Special Purpose Ind AS Financial Statements.

Responsibility of Management and Those Charged with Governance for the Special Purpose Ind AS
Financial Statements

The Company’s Board of Directors is responsible for the pteparation of these Special Purpose Ind AS
Financial Statements in accordance with the basis of preparation as set out in Note 2 of the Special Purpose
Ind AS Financial Statements. This responsibility also includes maintenance of adequate accounting recotds for
safeguarding of the assets of the Company and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimage
reasonable and prudent; and the design, implementation and maintenance of adequate i
control that were opetating effectively for ensuting the accuracy and completeness of the ac
relevant to the preparation and presentation of the Special Purpose Ind AS Financial State
from matetial misstatement, whether due to fraud or etror.

In prepating the Special Purpose Ind AS Financial Statements, Board of Directors of the
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either intends to liquidate the Company ot to cease operations, ot has no realistic alternative but to do so.

Those Boatrd of Directors of the Parent Company are also responsible for overseeing the Company’s financial
teporting process.

Auditor’s Responsibilities for the Audit of the Special Purpose Ind AS Financial Statements

Our objectives ate to obtain reasonable assurance about whether the Special Purpose Financial Statements as
a whole are free from material misstatement, whether due to fraud ot etrot, and to issue an auditot’s repott
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
Special Purpose Ind AS Financial Statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of matetial misstatement of the Special Purpose Ind AS Financial
Statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to ptovide a basis for our opinion. The
tisk of not detecting a material misstatement resulting from fraud is higher than for one resulting from

error, as fraud may involve collusion, forgery, intentional omissions, mistrepresentations, or the override
of internal control.

Obtain an undetstanding of internal control relevant to the audit in order to design audit procedures that

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosutes made by the Management.

Conclude on the appropriateness of the Management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are requited to draw attention in our auditot’s report to the
related disclosures in the Special Purpose Ind AS Financial Statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the

date of our auditor’s report. Howevet, future events or conditions may cause the Company to cease to
continue as a going concern.

we identify during our audit.

We also provide those charged with governance with a statement that we have compli ]
requirements regarding independence, and to communicate with them all relationships §
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Other matters - restriction of use

The accompanying Special Purpose Ind AS financial statements have been prepared, and this report thereon
issued, solely for the purpose of preparation of Proforma Financial Statements of Capillary Technologies
India Limited (formerly known as ‘Capillary Technologies India Private Limited’) for the period ended June 30,
2021 and year ended March 31, 2021, March 31, 2020 and March 31, 2019 and inclusion in the Draft Red
Hetting Prospectus (“DRHP”), Red Hetting Prospectus (“RHP”) and Prospectus and for the use by the
current statutory auditor of the Capillary Technologies India Limited (formetly known as ‘Capillary
Technologies India Private Limited’) in connection with the Capillary Technologies India Limited’s
known as ‘Capillary Technologies India Private Limited
Initial Public Offer. Accordingly,
purpose.

(formetly
) proposed initial public offering of equity shates in
this report should not be used, referred to or distributed for any other

For Shanghai Perfect CPA Partnership
Chartered Accountants
Firm Registration Number: 31000316

MingXuan Han
Partner % ?__J e ———
Membership Number: 310001740001 .

Place of Signature: Shanghai, China I.
Date: December 08, 2021




Capillary Technologies (Shanghai) Co Ltd
Special Purpose Ind AS Financial Statements
(Al amounts in INR millions, unless otherwise stated)
Balance Sheet

As at Asat As at As at Asat
Notes June 30,2021  March 31,2021  March 31, 2020  March 31, 2019 April 01, 2018
1 Assets
(1} Non-current assets
(a) Property, plant and equipment 0.41 0.47 1.07 .89 0.79
(b) Other non-current assets 8 - - - 748 1.53
0.41 0.47 107 8.37 232
{2 Current assets
(a) Financial assets
(i} Trade receivables 5 27.24 13.50 13.25 12.22 13.95
{if) Cash and cash equivalents [ 18.05 15.68 30.42 25.86 22,85
{Lif) Other financial assets 7 21.79 21.61 4.13 4.94 10.52
(b) Other curcent assets 8 4.85 2.18 11.35 8.15 3.88
71.93 52.97 59.15 5117 51.20
Total assets (1+2) 72.34 53.44 60.22 59.54 5352
I  Equity and liabilities
(1) Bquity
{n) Equity share capital 9 496.88 482.0% 466.48 334.12 190.20
{b) Other equity 10 {470.77) (472.52) (440.15) (309.110) {159.22)
Total equity 26.11 9.51 26.33 25.01 30.98
2y  Current Liabilities
{a) Financial liabilities
{i} Trade payables 11
{a) Total outstanding dues of micro enterprises and = g E = =
small enterprises
{b) Total outstanding dues of creditors other than 11.34 12.94 6.98 6.40 1.22
micro enterprises and small enterprises
{if) Other fnancial liabilities 12 2.47 6.55 18.09 24.90 19.20
{b) Provisions 13 3.86 3.58 1.43 116 0.84
() Other current liabilities 14 28.56 20.86 7.39 2.07 1.28
Total liabilities 46.23 43.93 33.89 34.53 2254
Total equity and liabilities (1+2) 72.34 53.44 60.22 59.54 53.52
Summary of significant accounting policies
‘The acenmpa notes are integral part of the financial statements.
For and on behalf of the Board of Directors of
Capillary Technologies (Shanghai) Co Ltd
Aneesh Reddy Boddu ant Chdiubey
Director Director

Place: Shang] 1, Chin:

Drate: aou : ‘1/. g

Place: Bengaluru, Tndia
Date: 0-1 D'Ct, 20721

Place: Bengaluru, India
O Dec 202!

Date:
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Capillary Technologies (Shanghai) Co Ltd
Special Purpose Ind AS Financial Statements
{All amounts in INR millions, unless otherwise stated)
Statement of Profit and Loss
Three months

Y d Y d
Notes  period ended Year ended ear ended ear ended

March 31, 2021 March 31,2020  March 31, 2019

June 30, 2021
1 Revenue
Revenue from operations 15 ] 32.90 125.59 116.03 71.02
Crther income 16 0.26 041 0.59 1.00
Finance income 17 0.01 0.06 0.02 0.04
Total income 33.17 126.06 116.64 72.06
II Expenses
Cost of campaign services 31 4.46 3.20 2.87
Professional and consultancy services 1.53 16.64 14.2t 12.48
Lmployee benefit expenses 18 16.22 02,29 168.77 157.51
Depreciation and amottization expenses 19 0.06 0.68 1.62 1.07
Finance costs 20 - 0.01 0.01 0.03
Other cxpenscs 21 10.80 45.65 52.33 51.55
Total expenses 31.72 159.73 240.14 225.51
[1I  Profit/ (loss) before tax (I - 1I) 1.45 (33.67) (123.50) (153.45)
IV  'Tax expenses:
{a) Current tax - - - -
{b) Deferred tax charge / (credit) - - - -
Total tax expenses - = o -
V  Profit/ (loss) for the period/ year (III - IV) 1.45 (33.67) (123.50) (153.45)
VI Other comprehensive income
Other comprehensive income to be reclassified to profit and loss
in subsequent periods:
(i) Foreign currency translation 0.20 0.78 {8.84) 0.97
Income tax effect on above - - - -
Total other comprehensive income / (foss)fer the period / 0.20 .78 (8.84) 0.97
vear, net of tax

VIl Total comprehensive income / (loss) for the period / year, 1.65 (32.89) (132.34) {152.48)
{net of tax) (LA Vi

For and on behalf of the Board of Trrectors of
Capillary Technologies (Shanghai) Co Lid

Aneesh Reddy Boddu ant Choubey

: Director Dicector
Place: Shanghai, China éj U Place: Bengalury, India Place: Bengaluru, India
Date: 6\91,‘ . ﬂ;. 8 Date: 07) Qe 20721 Dac 07 pec 2020
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Capillary Technologies (Shanghai) Co Lid
Special Purpose Ind AS Financial Statements
(All amounts in INR millions, unless otherwise stated)
Statement of Changes in Equity

A. Equity share capital (note %)

Asat As at As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Opening 482.03 466,48 33412 190.20
Changes in equity during the year 14.85 15.55 132.36 143.92
Closing as at reporting date 496,88 482.03 466.48 334.12
B. Other equity {nate 10)

Reserves and surplus Item of OCI

. Capital )
Retal:ued contribution ;:om Fore1g-ln CUIEENCY potal other equity
earnings . translation reserve
holding company

Balance as at April 01, 2018 162.39) 317 - (159.22}
Loss for the year (153.45) - = (153.45}
Capital contribution from holding company - 259 - 2.59
Other comprehensive income - - 0.97 0.97
Balance as at March 31, 2619 (315.84) 576 0.97 (309.11)
Loss for the year (123.50) - - (123.50}
Capital conitibution from holding company - 1.30 - 1.30
Other comprehensive income - - 884} (8.84
Balance as at March 31, 2020 (439.34) 7.06 (7.87) (440.15)
Loss for the year (33.07} - - (33.67)
Capital contrbution from holding company - 0.52 - 0.52
Other comprehensive income - - 0.78 0.78
Balance as at March 31, 2021 (473.01) 7.58 (7.09) (472.52)
Loss for the period 1.45 - - 1.45
Capital contrbution from holding company - 0.10 - 0.10
Other comprehensive income ’ - - 0.20 0.20
Balance as at June 30, 2021 {471.56) 7.68 (6.8%) {470.77)

For and on behalf of the Beard of Directors of
Capillary Technologies (Shanghai) Co Lid

K‘M\F/.

Aneesh Reddy Boddu ant Choubey
Director Director
Place: Shanghai, China Place: Bengalury, India Place: Bengalum, India
Date: dg}] . |1;.% )/ Date 37 Dee. 20721 Date: Q7 Dec. 202 |
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Capillary Technologies (Shanghai) Co Ltd
Special Purpose Ind AS Financial Statements
(All amounts in INR millions, unless otherwise stated)

Statement of Cash flows

"[[,"lz{ezm;)::]:[s Year ended Year ended Year ended
riod e

June 30, 2021 March 31, 2621  March 31, 2020 March 31, 2019
Cash flow from/ (used in) operating activities

Profit/ (loss) before tax 1.45 33.67) (123.50) {153.45)
Adjustwients to reconsite (lass) [ profit befors tax to net cash flows

Depreciation and amortisation expenses 0.06 0.68 1.62 1.07

Employee stock options expenses 0.10 0.52 1.30 2.59

Effect of changes in exchange rates 0.20 0.78 (8.34) 0.97

Provision for doubtful trade receivables and advances {including bad debts - - 5.11 0.14

written off}

Finance incotne v.oy {0.06) (0.02) 0.04)
Operating profit before working capital changes 180 (31.75) (124.33) (148.72)
Adjustments for working capital changes:

{Increase) / decrease in trade receivables (13.74) {0.25) (0.14} 1.59

Decrease / {Increase) in non curreat and current other financial and other (2.85) (8.31) 5.09 4.04)

assets

(Decrease) / [ncrease in trade payables (1.60) 5.96 0.58 5.18

Increase / (decrease) in current other financial, other labilities and 3.90 4.00 (1.81) 6.80

provisions

Cash used in operations (12.49) (30,35) (126.61) (139.79)
Direct taxes (paid) / refund = - = =
Net cash used in operating activities {A) (12.49) (30.35) (126.61) (139.79)
Cash flow from investing activities
Purchase of property, plant and equiprment - - (1.21) {1.16)
Interest income received 0.01 0.06 0.02 0.04
Net cash used in investing activites (B) 0.01 0.06 (1.19) (112}
Cash flow from financing activities
Receipt of share capital 14.85 15.55 132.36 143.92
Net cash generated from financing activities (C) 14.85 15.55 132.36 143.92
Net increase / (decrease) in cash and cash equivalents (A+B+C) .37 14.74%) 4.56 3.01
Cash and cash equivalents at the beginning of the year 15.68 30.42 25.86 22 85
Cash and cash equivalents at the end of the year 18.05 15.68 30.42 25.86
Components of cash and cash equivalents:
Balance in current account 18.G5 15.68 30.42 25.86
18.05 15,68 30.42 25.86

For and on behalf of the Board of Directors of
Capillary Technologies (Shanghai) Co Ltd

B pvots >

A l
MingXuan Han Anecesh Reddy Boddu Anant Choubey
Partner Director Director

Place: Shanghai, China

Date a\’?" \ ‘]I .g

Place: Bengaluru, India
Date: 92 Dec. 2021

Place: Bengaluru, India
Date: oL Dec 202 |




Capillary Technologies (Shanghai) Co Ltd
Notes to the Special Purpose Ind AS Financial Statements

1. Corporate information

The financial statements comprise financial statements of Capillary Techaologies (Shanghai) Co Ltd for the period
ended June 30, 2021 and year ended March 31, 2021; March 31, 2020; and March 31, 2019. The Company is a private
company domiciled in China. and is incorporated under the Companies Law of the People’s Republic of China. The
registered office of the company is located at Building 4, No 111, Exshan Road, Shanghai, China.

"The Company is principally engaged in the business of providing cloud based intelligent customer engagement software
solutions to retail chain operators. Information on related party relationships of the Company is provided in Note 23,

The financial statements were approved by the Board of Directors and authotized for issue in accordance with a
tesolution of the directors on December 02, 2021,

2 Basis of preparation

The special purpose financial statements of the company have been prepared in accordance with the group accounting
policies as adopted in the Restated Summary statements for the three months period ended June 30, 2021, year ended
March 31, 2021, March 31, 2020 and March 31, 2019 by the group company ‘Capillary Technologies India Limited’
India (formetly known as ‘Capillary Technologies India Private Limited”) and presentation requirements of Division 11
of Schedule I1I to the India Companies Act, 2013, (Ind AS compliant Schedule IIT), with effect from April 01, 2021,
In addition, the Company has complied with the accountng policies and presentation requirements of Division IT of
Schedule 11T to the Companies Act, 2013 for all the historical financial years, to make the accounting policies and the
presentation requitements consistent to those used in the financial staterents for the three months period ended June
30, 2021,

These statements have been prepared by the Management -

4) For the purpose of inclusion in the Draft Red Herring Prospectus {DRHT”, in connection with the proposed
initial public offeting of equity shares of face value of Rs. 2 each of Capillary Technologies India Limited.

b) For the putpose of preparation of the Proforma financial statements which are being prepared for the purpose
of inclusion in the Draft Red Herring Prospectus (TDRHP’), in connection with the proposed initial public
offering of equity shares of face value of Rs. 2 each of Capillary Technologies India Limited.

The financial statements have been prepared on an accrual basis under the historical cost convention except for certain
financial instruments that ate measuted at fair value (refer accounting policy regarding financial instruments).

The financial statements are presented in INR and all values are rounded to the nearest millions (INR 000,000), except
when otherwise indicated.

The Company has prepared the financial statements on the basis that it will continue to operate as a going concern.

This note provides a list of the significant accounting policies adopted in the preparation of these Special Purpose
financial Statements. These policies have been consistently applied to all the years/ periods presented, unless otherwise
stated.

3 Summary of significant accounting policies

a. Current versus non-current classification

The Company presents assets and liabilities in the Financial Statements on current/ non-cutrent classification. An asset
is treated as current when it is:

® Expected to be realised or intended w‘Ee sb-l‘_d.hr__fansumcd in notmal opeiating cycle

. Held primarily for the purpose of q_gq;gg ‘

. Expected to be realised within t\{ebzeﬁ'nqht% after,th & tsfistiing period; ot

. Cash ot cash equivalent unless regtritfedFrom bemg@ qd ot used to settle a liability for at least

twelve months after the reporting period
er assets are classified as non-current. |G




Capillary Technologies (Shanghai) Co Ltd
Notes to the Special Purpose Ind AS Financial Statements

A liability is current when:
. It is expected to be settled in normal operating cycle
» It is held primarily for the purpose of trading
® It is due to be settled within twelve months after the reporting period; or
. "There is no unconditional right to defer the settlement of the liability for at least twelve months after

the reporting period

The terms of the liability that could, at the option of the counterparty, result in its settlement by the issue of equity
instruments do not affect its classification.

All other liabilities are classified as non-current.

Advance tax paid is classified as non-current assets.

The operating cycle iy the time between the acquisition of assets for processing and their realisation in cash and cash
equivalents. The Company has identified twelve months as its operating cycle.

b. Fait value measurement

The Company measures financial instruments, such as, derivatives at fair value at each balance sheet date using valnation
techniques.

Fair value is the price that would be teceived to sell an asset or paid to transfer a liability in an oderly transaction
between market pacticipants at the measutement date. The fair value measurement is based on the presumption that
the transaction to sell the asset or transfer the liability takes place eithet:

> In the principal matket for the asset or liability, or

> In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advantageous market must be accessible by the Company.

The fair value of an asset or a liability is measured using the assumptions that matket participants would use when
pricing the asset or liability, assuming that market participants act in their economic best interest.

A fait value measutement of a non-financial asset takes into account a market participant’s ability to generate economic

benefits by using the asset in its highest and best use or by selling it to another market participant that would use the
asset in its highest and best use.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are

available to measurc (air value, taximising the use of relevant observable inputs and minimising the use of unobservable
inputs.

All assets and liabilitics for which fair value is measured or disclosed in the financial statements are categorised within
the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value
measurement as a whole:_

> Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or Liabilities

> Level 2 - - Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or inditectly observable

» Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable

For assets and lizbilities that are recognised in the financial statements on 2 recurring basis, the Company determines
whether transfers have occusred begy -W hicratchy by re-assessing categotisation (based on the lowest
Phitearal A 5
# n )

UEE

in, the
sfgat as a whole) at the end of each reportin




Capillary Technologies (Shanghai) Co Litd
Notes to the Special Purpose Ind AS Financial Statements

For the purpose of fair value disclosures, the Company has determined classes of assets and liabilities on the basis of
the nature, characteristics and risks of the asset or liability and the level of the fair value hietarchy as explained above.

This note summarises accounting policy for fair value. Other fair value related disclosures are given in the televant
notes.

Disclosutes for valuation methods, significant estimates and assumptions

Quantitative disclosuzes of fair value measurement hierarchy

Investment in unquoted equity shares

Financial instruments (including those carried at amortised cost)

yvvyy

<. Revenue recognition

Revenue from operations is recognised when control of the goods or services are transferred to the customer at an
amount that reflects the consideration to which the Company expects to be entitled in exchange for those goods ot
services. The Company has gencrally concluded thatit is the principalin its revenue arrangements, except for the agency
services below, because it typically controls the goods or services before transferring them to the customer.

The specific recognition criteria described below must be met before revenue is recognised:

The disclosures of significant accounting judgements, estimates and assumptions relating to revenue from contracts
with customers are provided in Note 15.

Income from services

i) Retainer services

The Company is engaged in the business of providing cloud based intelligent customer engagement softwate solutions

to retail chain operators. Revenue is recognized on an accrual basis as and when services are rendered in accordance
with the atrangement with the customers.

if) Campaign services v
The Company provides SMS campaign services that are bundled together with the retainer services. The Company
recognises revenue based on the usage of messaging services ie., when the Company’s services are used based on the
specific terms of the contract with customers. Billing in excess of revenue pertains to amount billed to customer for
services to be rendered in future periods and has been disclosed as contract liabilities.

ot

iif}) Installation services

The Company provides a one-time installation services that are bundled together with the retainer services. The
Company recogniscs revenue from installation services over time because the customer simultanecously receives and
consumes the benefits provided to them. The Company uses an input method in measuring progress of the installation
services because there is a direct relationship between the Company’s effort and the transfer of service to the customer.

The Company recognises revenue on the basis of the milestone achieved which corelates with hours expended relative
to the total expected hours to complete the service.

Progress billings to the customers are based on a payment schedule in the contract and are typically triggered upon
achievement of spccified installation milestones. A contract asset is tecognised when the Company has performed
under the contract but has not yet billed the customer. Conversely, a contract liability is recognised when the Company
has not yet performed under the contract but has received advanced payments from the customer. Contract assets are

transferred to receivables when the rights to consideration become unconditional. Contract liabilities are recognised as
tevenue as the Company performs under the contract.

Othet income

i) Interest Income
For all financial insiruments measured either at amortised cost or at fair value through other comprehensive income,
interest income is recorded using the effective interest rate (EIR). EIR is the rate that exactly discounts the estimated
future cash payments or receipia- PP the expected life of the financial instrument or a shorter period, where

appropriate, to the gross car thifinancial asset ot to the amortised cost of a financid D When
calculating the effective inj a0y i




Capillary Technologies (Shanghai) Co Litd
Notes to the Special Putpose Ind AS Financial Statements

terms of the financial instrument but does not consider the expected credit losses. Interest income is included in finance
income in the statement of profit and loss.

ii) Dividend Income

Dividend income is recognized when the right to receive payment is established, provided it is probable that the

economic benefits associated with the dividend will flow to the Company, and the amount of the dividend can be
measured reliably,

Contract balances

Contract assets

A contract asset is the right to consideration in exchange for goods or services transferred to the customer. If the
Company petforms by transferting goods or services to a customer before the customer pays consideration or before
payment is due, a contract asset is recognised for the earned consideration that is conditional. Contract assets are

transfersed to receivables when the tights become unconditional and contract liabilities are recognized as and when the
performance obligation is satisfied.

Contract assets arc subject to impairment assessment. Refer to accounting policies on impairment of financial assets in
section 1) Financial 1nstruments — initial recognition and subsequent measurement below

Trade receivables

A receivable is recognised if an amount of consideration that is unconditional (i.c., only the passage of time is requitred
before payment of the consideration is due). Refer to accounting policies of financial assets in section (t) Financial
instruments — initial recognition and subsequent measurement below

Capiralised contract costs

The Company pays sales commission to its cmployees for each installation and retainer contract that they obtain.
Incremental costs of obtaining a contract are capitalised if these costs are recoverable. Costs to fulfil a contract are

capitalised if the costs relate directly to the contract, generate or enhance resources used in satisfying the contract and
are expected to be recovered. Other contract costs are expensed as incurred.

Capitalised contract costs are subsequently amortised on a systematic basis as the Company recognises the related
revenue. An impairment loss is recognised in profit or loss to the extent that the carrying amount of the capitalised
contract costs exceeds the remaining amount of consideration that the Company expects to receive in exchange for the
goods or services to which the contract costs relates less the costs that relate directly to providing the goods and that
have not been recognised as expenses. The maximum period over which the Company expects to detive benefit from
contracts entered into with customers is 3 yeats. The Company has elected to apply the practical expedient to recognise

the incremental costs of obtaining a contract as an expense when incurred where the amortisation period of the asset
that would otherwisc be recognised is over year or less.

Contract liabilivies
A contract hability is recognised if a payment is received or a payment is due (whichever is earlier) from a customer

before the Company transfers the related goods or services, Contract liabilities are recognised as revenue when the
Company performs under the contract (i.e., transfers control of the related goods or services to the customer).

d. T'axes on income

Curtent income tax

Tax expense for the year comprises current and deferred tax, The tax currently payable is based on taxable profit for
the year. Taxable profit differs from net profit as repotted in the statement of profit and loss because it excludes items
of income or expense that are taxable ot deductible in other years and it further excludes items that are never taxable

aag liabilities are measured at the amount expected to be recovered from or

or deductible. Current income tax




Capillary Technologies (Shanghai) Co Ltd
Notes to the Special Purpose Ind AS Financial Statements

Current income tax relating to items recognised outside profit ot loss is recognised outside profit or loss (either in other
comprehensive income or in equity). Current tax items are recognised in correlation to the underlying transaction either
in OCI or directly in equity. Management periodically evaluates positions taken in the tax returns with respect to
situations in which applicable tax regulations are subject to intespretation and considers whether it is probable that a
taxation authority will accept an uncertain tax treatment. The Company shall reflect the effect of uncertainty for each

uncertain tax treatment by using either most likely method or expected value method, depending on which method
predicts better resolution of the treatment.

Deferred Tax

Deferred tax is the ax expected to be payable or recoverable on differences between the cartying values of assets and
liabilities in the Financial Statements and the corresponding tax bases used in the computation of the taxable profit and
is accounted for using the balance sheet liability model. Deferred tax liabilities are generally recognised for all the taxable
temporary differences. In contrast, deferred tax assets are only recogaised to the extent that is probable that future
taxable profits will be available against which the temportary differences can be utilised.

Deferted tax assets are recognized for all deductible temporary differences, carry forward of unused tax credits and
voused tax losses, to the extent that it is probable that taxable profit will be available against which the deductible
temporary differences, and the catry forward of unused tax credits and unused tax losses can be utilized.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no
longer probable that sufficient taxable profit will be available to allow all or patt of the deferred tax asset to be utilized.
Unrecognised deferred tax assets are re-assessed at each teporting date and are recognised to the extent that it has
become probable that future taxable profits will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is

realized or the liability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the _
balance sheet date.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in other

comprehensive income or in equity). Deferred tax items are recognised in correlation to the underlying transaction
either in OCI or directly in equity.

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets
against current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

e. Property, plant and equipment

As at proforma date of transition to Ind AS ie. April 01, 2018, the Company has elected to continue with the catrying
value of all of its property, plant and equipment recognised as at March 31, 2018 measured as per the previous GAAP
and use that carrying value as the deemed cost of the property, plant and equipment as on April 1, 2018.

Property, plant and equipment are stated at cost, net of accumulated depreciation and accumulated impairment losses,
ifany. Such cost includes the cost of replacing part of the propetty, plant and equipment and borrowing costs for long-
term construction projects if the recognition criteria are met. When significant parts of property, plant and equipment

ate required to be replaced at intervals, the Company depreciates them separately based on their specific useful lives.
All other repair and maintenance costs are recognised in profit or loss as incutred.

Subsequent costs are included in the asset’s carrying amount ot tecognised as a separate asset, as appropriate, only when

it is probable that future economic benefits associated with the item will flow to the Company and the cost of the item

can be measured reliably. The carrying amount of any component accounted for as a separate assets are derecognised

when replaced. All other repairs and maintenance are charged to profit and loss during the reporting period in which
they are incusred.

The Company identifies and determines cost of each component/ patt of the asset separately, if the component/ part
has a cost which is significant to the total cost pfthemse

_ et having useful life that is matetially different from that of the
remaining asset. ‘I'hese components are dep 8 useful lives; the remaining asset is deprd I Bpnthe
life of the principal asset. A
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Depreciation is calculated on a written down value basis over the estimated useful lives of the assets as follows:
Computers — 3 years

The management believes that these estimated useful lives are realistic and reflect fair approximation of the petiod over
which the assets arc likely to be used.

The residual values, useful lives and methods of depreciation of propesty, plant and equipment are reviewed at each
financial year end and adjusted prospectively, if appropriate.

An item of property, plant and equipment and any significant part initially recognised is derecognised upon disposal or
when no future economic benefits are expected from its use o disposal. Any gain or loss arising on derecognition of
the asset (calculated as the difference between the net disposal proceeds and the carrying amount of the asset) is
included in the statement of profit and loss when the asset is derecognised.

f. Leases

The Company asscases at contract inception whether a contract is, or contains, a lease, That is, if the contract conveys
the right to control the use of an identified asset for a period of time in exchange for consideration.

Company as a lessee

The Company applies a single recognition and measurement approach for all leases, except for shott-term leases and

leases of low-value assets. The Company recognises lease liabilities to make lease payments and sight-of-use assets
representing the right to use the underlying assets.

i) Lease Liabilities

At the commencement date of the lease, the Company recognises lease liabilities measured at the present value of lease
payments to be made over the lease term. The lease payments include fixed payments (including in substance fixed
payments) less any lease incentives receivable, variable lease payments that depend on an index or a rate, and amonnts
expected to be paid under residual value guarantees. The lease payments also include the exercise price of a purchase
option teasonably cextain to be exercised by the Company and payments of penalties for terrinating the lease, if the
lease term reflects the Company exercising the option to terminate. Variable lease payments that do not depend on an

index or a rate are recognised as expenses (unless they are incurred to produce inventories) in the period in which the
event ot condition that triggers the payment occurs.

In calculating the present value of lease payments, the Company uses its incremental botrowing rate at the lease
commencement daic because the interest rate implicit in the lease is not readily determinable. After the commencement
date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced for the lease payments
made. In addition, the cartying amount of lease liabilities is remeasured if there is 2 modification, a change in the lease
term, a change in the lease payments (e.g;, changes to future payments resulting from a change in an index or rate used
to determine such lease payments) or a change in the assessment of an option to purchase the underlying asset.

ii) Short-term leases and leases of low-value assets

The Company applics the shott-term lease recognition exemption to its short-term leases of machinery and equipment
(e, thosc leases that have a lease term of 12 months or less from the commencement date and do not contain a
purchase option). i also applies the lease of low-value assets recognition exemption to leases of office equipment that

are considered to be low value. Lease payments on shot-term leases and leases of low-value assets are tecognised as
expense on a straight-line basis over the lease term.

g. Impairment of non-financial assets

As at the end of each accounting year, the Company reviews the carrying amounts of its PPE and intangible assets,
including goodwill and investments in subsidiaty to determine whether there is any indication that those assets have
suffered an impairment loss. If such indication exists, the said assets are tested for impairment so as to determine the
impairment loss, if any. Goodwill and the#PEpik assets with indefinite life are tested for impairment each year.
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(1) in the case of an individual asset, at the higher of the fair value less costs of disposal and the value in use; and

(i) in the case of a cash generating unit (a group of assets that generates identified, independent cash flows), at the
higher of the cash generating unit’s net fair value less costs of disposal and the value in use.

(The amouat of value in use is determined as the present value of estimated futute cash flows from the continuing use
of an asset and from irs disposal at the end of its useful life. For this purpose, the discount rate (pre-tax) is determined

based on the weighted average cost of capital of the company suitably adjusted for risks specified to the estimated cash
flows of the asset).

For this purpose, a cash generating unit is ascertained as the smallest identifiable group of assets that generates cash
inflows that are largely independent of the cash inflows from other assets or groups of assets.

If recoverable amount of an asset (or cash generating unit) is estimated to be less than its carrying amount, such deficit
is recognised immediately in the Statement of Profit and Loss as impairment loss and the carrying amount of the asset
(or cash generating unit) is reduced to its recoverable amount.

In assessing value in usc, the estimated future cash flows are discounted to their present value using a pre-tax discount
rate that reflects current market assessments of the time value of money and the sisks specific to the asset. In
determining fair valuc less costs of disposal, recent market transactions are taken into account. If no such transactions

can be identified, an appropriate valuation model is used. These calculations ate cotroborated by valuation multiples
other available fair value indicators.

The Company bases its impairment calculation on detailed budgets and forecast calculations, which are prepared
separately for each of the Company’s CGUs to which the individual assets are allocated. To estimate cash flow
projections beyond periods covered by the most recent budgets/forecasts, the Company extrapolates cash flow
projections in the budget using a steady o declining growth rate for subsequent years, unless an increasing rate can be
justified. In any case, this growth rate does not exceed the long-term average growth rate for the products, industries,
or country in which the Company operates, ox for the market in which the asset is used.

Impairment losses are recognised in the statement of profit and loss.

When an impairment loss subsequently reverses, the carrying amount of the asset (ot cash generating unit) is increased
to the revised estimutc of its recoverable amount, but so that the increased carrying amount does not exceed the cauying
amount that would have been determined had no impairment loss is recognised for the asset (or cash generating unit)
in prior years. A reversal of an impairment loss is recognised immediately in the statement of profit and loss

h. Provisions and contingent liabilities

General )

Provisions are recognsed when the Company has a present obligation (legal or constructive) as a result of a past event,
it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a
reliable estimate can be made of the amount of the obligation. When the Company expects some oz all of 4 provision
to be reimbursed, for example, under an insurance contract, the reimbursement is recognised as a separate asset, but

only when the reimbursement is virtually cestain. The expense relating to a provision is presented in the statement of
profit and loss net of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate that reflects,

when appropriate, the tisks specific to the liability. When discounting is used, the increase in the provision due to the
passage of time is rccognised as a finance cost.

If the Company has a contract that is onerous, the present obligation under the contract is recognised and measured as
a provision. However, before a separate provision for an onerous contract is established, the Company zecognises any
impairment Joss that has occurred on assets dedicated to that contract.
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is the lower of the cost of fulfilling it and any compensation or penalties arising from failute to fulfil it. The cost of

fulfilling a contract comprises the costs that relate directly to the contract (i.e., both incremental costs and an allocation
of costs directly related to contract activities).

A contingent liability is a possible obligation that arises from past events whose existence will be confirmed by the
occurtence or non-occurrence of one or more uncertain future events beyond the control of the Company or a present
obligation that is not recognized because it is not probable that an outflow of resources will be required to settle the
obligation. A contingent liability also arises in extremely rare cases where there is a liability that cannot be recognized

because it cannot be measured reliably. The Company does not recognize a contingent lability but discloses its existence
in the Financial Statcments.

Provisions and contingent liability are reviewed at each balance sheet.
i. Retitement and other employee benefits

Retirement benefit in the form of provident fund and pension fund ase defined contribution scheme. The Company
has no obligation, other than the contribution payable. The Company recognizes contribution payable to provident
fund and pension fund as expenditure, when an employee renders the related service. If the contribution payable to the
scheme for service received before the balance sheet date exceeds the contribution already paid, the deficit payable to
the scheme is recognized as a liability after deducting the contribution already paid. If the contribution alteady paid
exceeds the contribution due for services received before the balance sheet date, then excess is recognized as an asset
to the extent that the pre-payment will lead to, for example, a reduction in fature payment or a cash refund.

Accumulated leave, which is expected to be utilized within the next twelve months, is treated as short-term employee
benefit. The Company measures the expected cost of such absences as the additional amount that it expects to pay as
a result of the unuscd cntitlement that has accumulated at the reporting date. The Company recognizes expected cost
of short-term employce benefit as an expense, when an employee renders the related service.

The Company treais accumulated leave expected to be carried forward beyond twelve months, as long-term employee
benefit for measurement purposes. Such long-term compensated absences are provided for based on the actuarial
valuation using the projected unit credit method at the teporting date. Actuarial gains/losses ate immediately taken to
the statement of profit and loss and are not deferred. The obligations are presented as current liabilities in the financial

statements if the entity does not have an unconditional right to defer the settlement for at least twelve months after the
teporting date.

The Company presents the leave as a current lizbility in the Balance sheet, to the extent it does not have an unconditional
right to defer its settlement for twelve months after the reporting date,

The cost of providing benefits under the defined benefit plan is determined using the projected unit credit method
using actuarial valuation to be catried out at each balance sheet date.

Re-measurements, comprising of actuarial gains and losses, the effect of the asset ceiling, excluding amounts included
in net interest on the net defined benefit liability and the return on plan assets (exchiding amounts included in net
interest on the net defined benefit liability), are recognised immediately in the Balance sheet with a corresponding debit

or credit to retained earnings through OCI in the period in which they occur. Re-measurements are not reclassified to
profit or loss in subsequent periods.

Past service costs arc recognised in profit or loss on the earlier of:
a) The date of the plan amendment or curtailment, and
b) The date that the Company recognises related restructuring costs

Net interest is calculated by applying the discount rate to the net defined benefit liability or asset. The Company
recognises the following changes in the net defined benefit obligation as an expense in the statement of profit and loss:

a) Service costs compiising current service costs, past-service costs, gains and losses on curtailments and non-routine
settlements; and .

b) Net interest expense oz income,




Capillary Technologies (Shanghai) Co Lid
Notes to the Special Purpose Ind AS Financial Statements

j. Financial insttuments

Financial assets and financial labilities are recognised when the Company becomes a party to the contract embodying
the related financial instruments. All financial assets, financial liabilities contracts are initially measured ar transaction
cost and where such values are diffetent from the fair value, at fair value. Transaction costs that are directly attributable
to the acquisition or issue of financial assets and financial liabilities (other than financial assets and financial liabilities
at fair value through profit and loss) are added to or deducted from the fair value measured on initial recognition of
financial asset or financial liability. Transaction costs directly attributable to the acquisition of financial assets and
financial liabilities at fair value through profit and loss ate immediately tecognised in the statement of profit and loss.

Financial assets are classified, at initial recognition, as subsequently measured at amortised cost and fair value through
profit or loss. The classification of financial assets at initial recognition depends on the financial asset’s contractual cash
flow characteristics and the Company’s business model for managing them. With the exception of trade receivables
that do not contain a significant financing component or for which the Company has applied the practical expedient,
the Company initially measures a financial asset at its fair value plus, in the case of a financial asset not at fair value
through profit or loss, transaction costs. Trade receivables that do not contain a significant financing component or for

which the Company has applied the practical expedient ate measured at the transaction price as disclosed under
Revenue recognition policy.

In order for a financial asset to be classified and measured at amortised cost, it needs to give rise to cash flows that are
‘solely payments of principal and interest (SPPI)’ on the principal amount outstanding. This assessment is referred to
as the SPPI test and is performed at an instrument level. Financial assets with cash flows that ate not SPPI are classified
and measured at fair value through profit ot loss, itrespective of the business model.

Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial instrument and of allocating
interest income or expense over the relevant period. The effective interest rate is the rate that exactly discounts future
cash receipts or payments through the expected life of the financial instrument, or where appropriate, a shortet period.

(i) Financial assets

Financial assets a1 amortised cost

Financial assets arc subsequently measured at amortised cost if these financial assets are held within a business model
whose objective is to hold these assets in order to collect contractual cash flows and the contractual terms of the

financial asset give 1ise on specified dates to cash flows that are solely payments of principal and interest on the principal
amount outstanding.

Financial assets measured at fair value

Financial assets are measured at fait value through other comprehensive income if these financial assets are held within
a business model whose objective is to hold these assets in order to collect contractual cash flows and to sell these
financial assets and the contractual terms of the financial asset give rise on specified dates to cash flows that ate solely
payments of principal and intetest on the principal amount outstanding.

Financial asset not measured at amortised cost or at fair value through other comprehensive income is carried at fair
value through the statement of profit and loss.

For financial assets maturing within one year from the balance sheet date, the carrying amounts approximate fair value
due to the short maturity of these instruments.

Impairment of financial assets excluding investments in subsidiaries and associates
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The Company recognises impairment loss on trade receivables using expected credit loss model, which involves use of

provision matrix constructed on the basis of historical credit loss experience as permitted under Ind AS 109 — Financial
Instruments.

For financial assets whose credit risk has not significantly increased since initial recognition, loss allowance equal to
twelve months expected credit losses is recognised. Loss allowance equal to the lifetime expected credit losses is
recognised if the credit risk on the financial instruments has significantly increased since initial recognition.

For financial assets maturing within one year from the balance sheet date, the carrying amounts approximates fair value
due to the short maturity of these instruments,

De-tecognition of financial assets

The Company de-recognises a financial asset only when the contractual rights to the cash flows from the financial asset
expire, or it transfers the financial asset and the transfer qualifies for de-recognition under Ind AS 109.

If the Company neither transfers nor retains substantially all the fisks and rewards of ownership and continues to

control the transferred asset, the Company recognises its retained interest in the assets and an associated liability for
amounts it may have 1o pay.

If the Company retan. substantially all the risks and tewards of ownexship of a transfetred financial asset, the Company
continues to recognise the financial asset and also recognises a collateralised borrowing for the proceeds received.

On de-recognition of a financial asset in its entirety, the difference between the carrying amounts measuted at the date
of de-recognition and the consideration received is recognised in statement of profit ot loss.

(ii) Financial liabilities and equity instruments
Classification as debt or equity

Financial liabilities and equity instraments issued by the Company are classified according to the substance of the
contractual arrangements entered into and the definitions of a financial liability and an equity instrument.

Equity Instruments

An equity instrument is any contract that evidences a residual interest in the assets of the Company after deducting all
of its liabilities. Equity instruments are recorded at the proceeds received, net of direct issue costs.

Financial Liabilitics

Financial liabilities are initially measured at fair value, net of transaction costs, and are subsequently measured at
amortised cost, using the effective interest rate method where the time value of money is significant. Interest bearing
bank loans, overdrafts and issued debt are initially measured at fair value and are subsequently measured at amortised
cost using the effective interest rate method. Any difference between the proceeds (net of transaction costs) and the

settlement or redemption of borrowings is recognised over the term of the botrowings in the statement of profit and
loss.

For trade and other payables matuting within one year from the balance sheet date, the cartying amounts approximate
fair value due to the short maturity of these instruments.

b) De-recognition
A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. When

an existing financial liability is replaced by another from the same lender on substantially different terms, ot the terms
of an existing liability are substas tially modified, such an exchange or modification is treated as the ition of
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Off-setting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the Balance sheet if there is a

currently enforceable legal 1ight to offset the recognised amounts and there is an intention to settle on a net basis, to
realise the assets and scttle the liabilities simultaneously.

j- Segment repotting

Operating segments ace identified as those components of the Company (a) that engage in business activities to earn
revenues and incur expenses (including transactions with any of the Company's other components); (b) whose operating
results are regularly reviewed by the Company’s Chief Operating Decision Maker (CODM) to make decisions about
resoutce allocation and performance assessment and (c) for which discrete financial information is available. The
accouating policies consistently used in the preparation of financial statements are also applied to record revenue and
expenditure in individual segments. Assets, liabilities, revenues and direct expenses in telation to segments are
categotised based on items that are individually identifiable to that segment, while other items, wherever allocable, are
apportioned to the segment on an appropriate basis. Certain items are not specifically allocable to individual segments
as the underlying services are used interchangeably. The Company thetefore believes that it is not practical to provide
segment disclosures relating to such items and accordingly such items are sepatately disclosed as ‘unallocated’

An operating segment is classified as reportable segment if reported revenue (including inter-segment revenue) ot
absolute amount of result or assets exceed 10% or more of the combined total of all the operating segments.

CODM evaluates the performance of the Company based on the single operative segment as cloud based intelligent
customer engagement softwate solutions to retail chain operators. Therefore, there is only one reportable segment called
CRM services in accordance with the requirement of Ind AS 108 "Operating Segments".

k. Cash and cash cquivalents

Cash and cash cquivalent in the balance sheet comprise cash at banks and on hand and shost-term deposits with an

orginal maturity of three months or less, that are readily convertible to a known amount of cash and subject to an
insignificant risk of changes in value.

For the purpose of the consolidated statement of cash flows, cash and cash equivalents consist of cash and short-term

deposits, as defined above, net of outstanding bank overdrafts as they are considered an integral past of the Company’s
cash management.

L Share-based payments

Certain employees of the Company share-based payments, whereby employees render services as consideration for
equity instruments of the holding company (equity-settled transactions).

The cost of equity-scttled transactions is determined by the fair value at the date when the grant is made using an
appropriate valuation model Refer note 28 for further details.

That cost is recognused, together with a corresponding increase in Capital contribution from parent reserves in equity,
over the period in which the performance and/or service conditions are fulfilled in employee benefits expense. The
cumulative expensc recognised for equity-settled transactions at each reporting date until the vesting date reflects the
extent to which the vesting period has expired and the Company’s best estimate of the number of equity instruments
that will ultimately vest, The expense or credit in the statement of profit and loss for a period represents the movement

in cumulative expense recognised as at the beginning and end of that petiod and is tecognised in employee benefits
expense.

Service and non-market petformance conditions are not taken into account when determining the grant date fair value
of awards, but the likelihood of the conditions being met is assessed as part of the Company’s best estimate of the
number of equity instraments that will ultimately vest. Market performance conditions are refle b

date fair value. Any other conditions attached to a
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No expense is recognised for awards that do not ultimately vest because non-market performance and/or service
conditions have not been met. Whete awards include a market or non-vesting condition, the transactions are treated as

vested irrespective of whether the market or non-vesting condition is satisfied, provided that all other performance
and/or service conditions are satisfted.

When the terms of an equity-settled awatd are modified, the minimum expense recognised is the grant date fair value
of the unmodified award, provided the otiginal vesting terms of the award are met. An additional expense, measured
as at the date of modification, is recognised for any modification that increases the total fair value of the share-based
payment transaction, or is otherwise beneficial to the employee. Whete an award is cancelled by the entity or by the
counterparty, any remaining element of the faix value of the award is expensed immediately through profit or loss.

"The dilutive effect of outstanding options is reflected as additional share dilution in the computation of diluted earnings
pet share,

m. Dividend

The Company recoguiscs a liability to pay dividend to equity holders of the patent when the distribution is authorised,
and the distribution is no longer at the discretion of the Company. As per the corporate laws in India, a distribution is
authorised when it is approved by the shareholders. A corresponding amount is recognised directly in equity.

n, Foreign curtencies

The Company’s financial statements are presented in INR, which is also the parent company’s functional currency. The

Company functional currency is Renminbi (RMB) and items included in the financial statements are measured using
that functional currency.

Transactions in foreign currencies are initially recorded at functional currency spot tates at the date the transaction first

qualifies for recognition. [ lowever, for practical reasons, the Company uses average rate if the average approximates
the actual rate at the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the functional currency spot rates of
exchange at the reporting date.

Exchange differences arising oa settlement or translation of monetary items are recognised in profit or loss.

Non-monetaty items that are measured in terms of historical cost in a foreign currency are translated using the exchange
rates at the dates of the initial transactions. Non-monetary items measured at fair value in a foreign currency are
translated using the exchange rates at the date when the fair value is determined. The gain ot loss atising on translation
of non-monetary items measured at fair value is treated in line with the recognition of the gain or loss on the change in
fair value of the item (ie., translation differences on items whose fait value gain or loss is recognised in OCI or profit

or loss are also recognised in OCI ot profit or loss, respectively),
£ im the st:at?!is

Exchange differences arising on the retranslation or settlement of other monetary items are incl
of profit and loss for the period.

(This space has been intentionally ket biank) } %
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4 Property, plant and equipment

Computers Total
Cost / Deemed cost
At April 01, 2018 0.7% 0.79
Addinons 1.16 1.16
Exchange differences .01 .01
At March 31, 2019 196 196
Additions 1.21 1.21
Exchange differences 0.11 0.11
At March 31, 2029 3.28 3.28
Additions = B
Disposals/adjustments ©.50) {0.50)
Exchange differences (.15 (.15
At March 31, 2021 2.93 2.93
Additions - -
Exchange differences 207 0.07
At June 30, 2021 3.00 3.00
Accumulated depreciation
As at April 01, 2018 - -
Charge for the year 1407 107
FExchange differences - -
At March 31, 2019 1.07 Lo7
Charge for the yeas 1.02 1.62
Exchange differences {G.48) (.48
At March 31, 2020 221 221
Charge for the year (.68 0.68
Disposals/adjustments ((.50) {0.50
Exchange differences .07 (.07
At March 31, 2021 2.40 246
Charge for the period Q46 0.06
Exchange differences 0.7 0.07
As at June 30, 2021 2.59 2.5%
Met book value
At March 31, 2019 .89 0.89
At March 31, 2020 107 1.07
At March 31, 2021 0.47 .47
At June 30, 2021 0.41 0.4t

{This space has beer intenttonally ft blank}
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As at As at As at As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
5  Trade receivables
Trade receivables - Others* 271.24 13.50 13.25 1222 13.95
Recetvable from related paﬂies" 2 - . - - -
Total trade receivables 27.24 13.50 13.25 12.22 13.95
Break-up for security details:
‘Trade receivables - Unsecured, considered good 27.24 13.50 13.25 12.22 13.95
Trade receivables, Unsccured, credit impaired 3 - - 5.33 - -
GV 27,24 13.50 18.58 12.22 13.95
Impairment allowance (allowance for bad and doubtful debts)
Trade reccivables - Unsecurcd, credit impaired” - - (5.33) - -
®) - - (5.33) - -
Toral (A+B) 27.24 13.50 13.25 12.22 13.95

1. No trade or other receivable are due from directors or other officers of the Company cither severally or jointly with any other person. Nor any trade or: other
receivable ace due from firms or private companies respectively in which any director is a pastner, a director of a member. Also refer note 23.

2. Trade receivables are non-interest bearing and are genesally on 30 to 90 days terms,
3. Movement in expected credit loss allowance under simplificd approach ace provided ia the table below:

Expected credit loss allowance Asat As at As at

Asat As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
At the beginning of the period / year - 533 - - -
Provision made during the period / year - - 5.33 - .
(Utdlized) / (revessed) during the puriod / year (5.33) - -
At the end of the period / year - - 5,33 - .

(This space has heen inteationally hft blank)
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5.1Trade receivables ageing schedule - Based on the requirements of Amended Schedule 11T

As at June 30, 2021

Particulars

Curremt

Outstanding for following periods from due date of

payment

but not due

Less than 6|
months

6 months
1year

1.2
years

2-3

years

More tha:1

3 years

Total

Undisputed trade receivables - considered good

Undisputed teade receivables - which have significant increase in coedit risk
Undisputed trade receivables - credit impaired

Disputed trade receivables - considered good

Disputed trade receivables - which have significant increase in credit sisk
Disputed Trade Reccivables - credit impaired

2.91

6.86

2.18

Total

Less: credit impaired

Total

6.86

As at March 31, 2021

Undisputed teade receivables - considered good

Undisputed trade receivables - which have significant increase in credit risk
Undisputed teade receivables - credit impaired

Disputed trade reccivables - considered good

Disputcd trade receivables - which have significant incecase in credit gisk
Disputed Trade Receivables - ceedit impaired

273

Total

5.50

2.73

Less: credit impaired

‘Total

5.50

5.26

2.73

As at March 31, 2020

Undisputed trade receivables - considered good

Undisputed teade reccivables - which have significant increase in credit sisk
Undisputed teade receivables - credit impaired

Disputed trade receivables - considered good

Disputed trade receivables - which have significant increase in credit tisk
Disputed Trade Receivables - cecdit impaited

10.82

0.53

533

13.25

533

Total

10.82

5.86

Less: credit impatred

(5.33)

1858 |

Total

10.82

0.53

(533

As at March 31, 2019

13.25

Undisputed trade receivables - considered good

Undisputed teade ceceivables - which have significant incressc in credit risk
Undisputed teade receivables - credit impaiced

Disputed trade receivables - considered good

Disputed trade reccivables - which have significant increase in credit tisk
Disputed Trade Receivables - credit impaired

Total

7.2

Less: credit impaired

Total

7.2

As at April 1, 2019

Undisputed trade receivables - considered good

Undisputed trade seccivables - which have significant increase in credit gk
Undisputed trade receivables - credit impaited

Disputed trade receivables - considered good

Disputed trade receivables - which have significant increase in credit risk
Disputed Trade Receivables - credit impaired

143

812

13.95

‘Total

Less: credit impaired

Total

8.12
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6 Cash and cash equivalents

As at Asat As at As at As at
June 30, 2621 March 31,2021 March 31,2020  March 31,2019 April 04, 2018
Balances with banks
On cusrent accounts 18.05 15.68 30.42 25.86 2285
Cash on hand - -
18.05 15.68 30.42 25.86 22.85
7 Other financial assets
Asat As at As at As at As at
June 30, 2021 March 31,2021  March 31,2020  March 31,2019 April 61, 2018
Cusrent
Financial instruments at amortised cost
Security deposits - others 2.71 2.65 251 2.25 115
Other receivables from related parties (refer notes 23 ) 17.24 12.30 - - -
Unbilled rovenue 1.84 6.66 162 2.69 9.37
21.79 21.61 413 4.94 10,52
Unbilled revenue ageing schedule - Based on the requirements of Schedule I11
Undisputed - idered good
Current but not due 1.84 6.66 1.62 2.69 10.52
1.84 6.66 1.62 2.69 10.52
8 Other assets
Asat Asat As at As at As at
Juue 30, 2021 March 31,2021 Marck 31, 2020 March 31,2019  April 01, 2018
Non-current
Others (Unsecured, considered good)
Capitalised contract costs* - - 7.48 1.53
- - - 7.48 153
Current
Advances other than capital advances
(Unsecured, considered good) 407 110 - - -
Others (Unsecured, considered good)
Capitalised contract costs* - - 8.37 529 275
Prepaid expenses 0.72 1.02 234 2.74 0.74
Balances with statutory/government authorities - - 0.55 - -
Other assets 0.06 0.06 0.09 0.12 0.39
4.85 2.18 11.35 8.15 3.88
*Capiralised contract costs represcnt capitalised commission costs paid to sales team and sct out below is the movemnent in the capitalised conteact costs.
As at Asat As at As at As at
Capitalised contract costs June 38, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
At the beginning of the period / year - 8.37 1277 4,28 -
Additions dusing the period / vear - - 131 11.24 4.28
Amortised during the perod / year - - {5.71) 2.75) -
Other adjostments - (8.37) - - -
At the end of the period / year - - 8.37 12,77 4.28
The same is shown under:
Current - - 8.37 5.29 275
Noa-current - - - 7.48 1.53
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9 Share capital

As at As at As at As at
June 30, 2024 March 31, 2021 March 31,2020  March 31, 2019
Equity shares 496.88 482.03 466.48 334.12
Issued, subscrbed and paid up
(®)R iliation of equity share capital ding at the beginning/cnd of the reporting period:
Asat As at As at As at
June 30, 2021 March 31, 2021 March 31,2020  Macch 31, 2019
Balances as at the beginning of the year (in amount) 482.03 466.48 334.12 190.20
Add: Issued and subscribed during the year (in amount) 14.85 15.55 132.36 143.92
Balance at the ¢end of the year {in amount) 496,88 482.03 466.48 334.12
(b) Details of shares held by the holding company
As at Asat As at As at
June 36, 2021 March 31, 2021 March 31, 2020  March 31, 2019
Capillary Technologies International Pte. Ltd., Singapore (f Inlding
company) 496.88 482.03 466.48 334.12
{¢) Details of sharcholders holding more than 5 percent shares:
As at Asat As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
Capillary Technologies International Pee. Lid
Percentage of holdings 100% 100% 100% 100%

(d) Rights, preferences and restrictions attached to shares:

In the event of liquidation of the company, the holders of equity shares will be entitied to receive remaining assets of the company, after distdbution of all
preferential amounts. The distdbution will be in proportion to the number of equity shazes held by the shareholders.

(€) There are no shares held by the promoters of the Company, hence oo disclosure has been given in this regard.

(This space bas been intentionally left blank)
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10 Other equity

As at As at As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Retained carpings

Opening balance (473.01) {439.34) (315.84) (162.39)
Add profit/ (loss) for the period / year 145 (33.67) (123.50) (153.45)
(471.56) (@73.00) (439.34) (315.89)
Foreign currency translation reserve 6.89) (7.09) (1.87) 0.97
Capital contribation from holding company 7.68 7.58 7.06 5.76
(470.77) (472.52) (440.15) (309.11)

1. The Company had incurred losses including cash losses in the eacier years which resulted in substantal exosion of networth of the Company. Though the networth
of the Company was substantially eroded, the management of the Company basis its business plan as approved by the Board of Directors expects that there will be a
significant increase in the operations of the Company that will lead to improved cash flows and long-term sustainability and the Company will be able to generate
sufficient profit in futuce years o meet the operational requirements as they arise and to meet its liabilitics as and when they fall due. In the meantime, the Holding
company has committed to provide financial and operational support to the Company for its continued operations in the foreseeable furure. Accordingly, the financial
statements of the Company have been prepared on a going concern basis and do not include any adjustments relating to the carrying amount and classification of
assets or the amounts and classification of labilities that may be necessary if the entity is unable to continue as a going concern.

Nature and purpose of reserves
10.1 Retained eamings

Retained Earnings sepecsents the profits earncd till date, less any transfer to General reserve, dividends or other distributions paid to the shazeholders.

10.2 Foreign currency translation reserve

The forcign currency transhtion reserve represents exchange differences arising from the translation of the financial statements of the Company from its fanctioaal
currency to the presentation cusrency, and the translation of foreign operations whose functional currencies are different from that of the Company’s presentation

currency,
10.3 Capital contribution from holding company

Capillary Technologies India Limited’s Holding Company has a shase option scheme wader which it grants employee stock options to certain employees of the
Company without any cross charge. Capital contribution from parent is used to secognise the value of equity-settied share-based payments provided to craployees,
including key management personnel, as part of their remuneration by the holding company. Refer Note 28 for further details of these.

(This space bas been intentionally keft blank)
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i1 Trade payables

Asat As at As at As at As at
June 30, 2021 March 34, 2021 March 31, 2020 March 31, 2019 April 01, 2018

At amortised cost
-Total outstanding dues of micto cnterprises and smalt - - - - -
enterprises"z
-Total outstanding dues of creditors other than micro 11.34 12.94 6.98 640 122
enterprises and small entetprises‘

11.34 12.94 6.98 6.40 122
The above amount includes:
Trade payables (o related partics - - . - -
Trade payables to others 11.34 1294 6.98 6.40 1.22

11,34 1294 6.98 6.40 1.22

1. Trade payabies are non-interest bearing and are normally settled on terms upto 90 days.
2. Trade payables include due to suppliers under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act, 2006). Amount due to suppliers
under the MSMED Act, 2006 bas been determined to the extent such pacties have been identified on the basis of information available with and filings made by the
Company. The Company has not received 2oy claim for intcrest from any supplier as at the balance sheet date. Further in view of the management, the impact of
interest, if any, that may be payable in accordance with the provisions of the MSMED Act 2006 is not expected to be material. The disclosuce pursuant to the said Act

is as under:

The principal amount and the interest due thereon
ining unpaid to any supplier as at the end of each As at
accounting period/year: June 30, 2021

As at

March 31, 2021

As at

March 31, 2020

Asat

March 31, 2019

As at

April 01, 2021

- Principal amount due to micro and small enterprises

- Interest due on above -
"The amount of interest paid by the buyer in terms of section -
16 of the MSMED Act 2006 along with the amounts of the
payment made to the supplier beyond the appointed day during
cach accounting period / yeac

“The amount of interest due and payable for the period of delay -
in making payment (which have been paid but beyond the

appointed day during the period/ year) but without adding the

interest specified ander the MSMED Act 2006.

"The amount of interest accrued and remaining unpaid at the -
end of each accounting period / year.

"The amount of further interest remaining due and payable even -
in the succeeding years, until such date whea the interest dues

above are actually paid to the small enterprise for the purpose of

disallowance as a deductible expenditure under section 23 of the

MSMED Act, 2006.

(This space bas been irtentionally kft blank)
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111 Trade Payables Ageing Schedule

As at June 30, 2021
Outstanding for follewing periods from due
date of pq
Particulars T 2T pyment Total
56 than
- >
year 1-2 years | 2-3 years| > 3 years
Total outstanding dues of micru enterprises and small enterpriscs - - - - .
Total ontstanding dues of creditors other than micro enterprises and small enterprises 1117 - 017 B 134
Disputed dues of micro enterpriscs and small enterprises - - - -
Disputed dues of creditors other than micro enterprises and small caterpeises - - - - -
(Total 11.17 - 0.17 - 11.34

As at March 31, 2021
—

Outstanding for following periods from due
date of payment

Particulars i Total
ss than
year 1-2 years | 2-3 years| > 3 years
Total outstanding dues of micro enterprises and small enterprises - - - - -
Total outstanding dues of creditors other than micro enterprises and small enterprises 12.77 0.17 - - 12.94
Disputed dues of micro enterprises and small enterprises - - - - -
Disputed ducs of creditors other than micro enterprises and small enterprises - - - - -
Total 12,77 0.17 - - 12.94
As at March 31, 2020
Outstanding for following periods from due —|
date of payment
Particulars Less shan 1 - Total
-2 years | 2-3 years| > 3 years
year
Total outstanding ducs of miceo enterprises and small enterprises - - - - -
Total outstanding dues of creditors other than micro enterpdses and small enterpriscs 6.98 - - - 6.98
Disputed dues of micro enterprises and small entecprises - - - - -
Disputed dues of creditors other than micro enterprises and small enterprises - - - - -
Total 6.98 - - - 6.98
As at March 31, 2019
Outstanding for following periods from due
Pasticulars date of payment Total
e ™) years | 2-3 years| > 3 vears
Total outstanding dues of micro enterprises and small enterprises - - - - -
Total outstanding dues of creditors other than micro enterprises and small enterprises 6.40 - - - 6.40
Disputed dues of micro enterprises and small enterprises - - - - -
Disputed dues of creditors other than micro enterprises and small enterprises - - - - -
Total 6.40 - - - 6.40
As at April 04, 2018
Qutstanding for following periods from due
date of payment
Particulars
Lies than 1 {-2 years | 2-3 years| > 3 years
year Total
Toral outstanding dues of micro enterprises and small enterprises . - - -
Total outstanding dues of creditors other than micro enterprises and small enterprises 122 - - - 1.22
Disputed dues of micro enterprises and small enterpdses - - - - -
Disputed dues of creditors other than micro enterprises and small enterprises - - - - -
‘Total 1.22 - - - 1.22

- There are no "Not due” Trade payables, hence the same is not disclosed in the ageing schedule
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12 Other financial liabilities

Current
At amortised cost
Acerued salaries and benefits

13 Provisions

Carrent
Provision for employce benefits:
Provision for compensated abscnces

14 Other Labilities

Cusrent
Deferred revenue
Statutory dues payable

As at As at As at As at As at
June 30, 2021 March 31, 2021  March 31, 2020 March 31, 2019 April 01, 2018
2.47 6.55 18.09 24.90 19.20
2.47 6.55 18.09 24.90 19.20
Asat As at As at As at As at
June 30,2021  March 31, 2021  March 31, 2020 Mazxch 31, 2019 April 01, 2018
3.86 3.58 143 1.16 0.84
3.86 3.58 1.43 1.16 0.84
As at As at As at As at As at
June 30,2021  March 31,2021  March 31, 2020 March 31, 2019 April 01, 2018
26.85 18.69 6.81 112 ’ 1.28
1.71 217 .58 0.95 -
28.56 20.86 7.39 2,07 1.28

{This space has bern intentionally kft blank)
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15 Revenue from operations
Type of service

Sale of services

Retainership and other income from external custemers
Installation income from external customers

lncome from campaign services

Total revenue from operations

China
Qutside China
Total revenue from operations

Timing of revenue recognition

Services transferred pver time
Services ransferred at a point in time

13, Contract balances
Receivables

- Current (Gross)

- Impairment aflowance
Contract assets:-
Unbilled revenne:
-Current

Contract Kabilities:-
Deferred revenue:
-Current

Advance from customers:
-Current

16 Other income

Gain on account of foreign exchange fluctations (net)

Other non-operating income

17 Finance income

Interest income on bank deposits (gross)

Three months peried

ended Year cnded Year ended Year ended
1|
h 31 31 1,2
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2012
25.39 100,18 58.93 35.02
3.26 19.38 52.01 10.91
4.25 6.03 5.09 25.09
32.90 125.59 116.03 71.02
32.9G 125.59 116.03 71.02
32,90 125.59 116.03 71.02
T T(’:ﬂ: period Year ended Year ended Year ended
nde
31,2 M 31, 202 1, 201
June 38, 2021 March 31, 2021 arch 31, 0 March 31, 9
28.65 119.56 110.94 45.93
4,25 6.03 5.09 25.09
32.90 125.59 116.03 71.02
As at As at As at Asat
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
27.24 13.50 18.58 12.22
- - (5.33) -
1.84 6.66 1.62 2.69
26.85 18.69 6.81 1.12
Three [:::;:ls perisd Year ended Year ended Year ended
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
- - - 0.89
.26 0.4 0.59 0.11
0.26 0.41 0.59 1.00
e I:Z;:I:]s geziod Year ended Year ended Year ended
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
0.01 0.06 0.02 0.04
0.01 0.06 0.02 0.64

(This speics has been intentinally lefi blank)
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18 Employee benefit expenses

Salaries, wages and bonus

Sales commission expenses {refer note 8)
Contribution to provident and other fands
Employee stock option espenses

Staff welfare expenses

Staff training and recruitment expenscs

preci iont and amortizati

Depreciation of property, plant and equipment (Refer note 4)

20 Finance costs

Bank charges

21 Other expenses

Travelling and conveyance
Rent

Communication costs
Payment to Auditor*
Power and fuel

Provision for doubtful trade receivables and advances (including
bad debts written off)

Selling and marketing cxpenses

Repairs and maintenance - others

Loss on account of foreign exchange fluctuations (net)
Rates and taxes

Software and server charges

Miscellaneous expenses

*Payment to Auditor (exclusive of taxes)
As auditon:
Audit fees

‘Three months period

(This space bas been intensionally bft blank)

ended Year ended Year ended Year ended
ane 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
J £
12.85 81.42 129.03 124.35
. - 5.71 275
2.85 7.85 28.26 787
0.10 0.52 1.30 2.59
0.35 228 4.35 3.94
0.07 022 0.12 16.01
16.22 92.29 168.77 157.51
Three n:o:;d;s period Year ended Year ended Year ended
Jme'f,’oe 021 March 31,2021 March 31,2020  March 31, 2019
g
0.06 0.68 1.62 1.07
0.06 0,68 1.62 107
Three mo:::s period Year ended Year ended Year ended
Junzn30 2021 March 31, 2021 March 31, 2020 March 31, 2019
£
Q.01 0.01 0.03
- 0.01 0.01 0.03
hics mo::is peviod Year ended Year ended Year ended
Jm;';o 2021 March 31,2021  March 31,2020 March 31, 2019
3
0.68 4.14 916 12.01
117 6.16 6.72 7.18
on 0.87 233 226
0.95 0.15 0.13 0.13
- - 0.02 -
- - 511 0.14
0.77 1.92 6.69 10.10
- 0.03 0.16 0.72
0.23 0.48 0.05 -
0.14 101 0.28 0.03
6.70 30.85 21.33 17.25
0.05 0.04 0.35 173
10.80 45.65 52.33 51.55
0.95 0.15 0.13 0.13




Capillary Technologies (Shanghai) Co Lud
Notes to the special purpose Ind AS financial information

22 Critical ac i ions

.- ¥

The preparation of the Company's Ind AS Special Purpose Finandal Statements requires management to make judgements, estimates and
assumptions that affect the ropocted amounts of revenues, expenses, assets and liabilities, and the accompanying disclosures, and the disclosure of
contingent liabilities. Uncertainty about these assumptions and estimates could result jn outcomes that tequire a material adjustment to the carrying
amount of assets or liabilitics affected in future periods.

The estimates and underlying assumptions are revicwed on an ongaing basis. Revisions to accounting estimates arc recognised in the period in which
the estimate is revised and future periods affected.

Significant judgements and estimates celating to the casrying values of assets and Liabilities include impairment of non financial assets, fair value
measurcment of financial instruments, contingencies, and Jeases.

22.1 Provision for expected credit losses of trade receivables and contract assets
(i) Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date, that have a significant sisk of
causing a material adjustment to the carrying amouats of assets and labilities within the next financial year, ate described below. The Company based
its assumptions and estimates on parameters available when the Special Purpose IND AS Financial Statements were prepared. Exdsting circumstances
and assumptions about futare developments, however, may change due to marker changes or circumstances ardsing that ace beyond the control of the
Company. Such changes are reflected in the assumptions whea they occur.

{w) Fair value ¢ of fi ial instru t

When the fair values of financial asscts and financial liabilifies cocorded in the balance sheet cannot be measured based on quoted prices in active
markets, their fair value is measured using valuation techniques including the DCF model. The inputs to these models are taken from observable
markets where possible, but where this is not feasible, a degree of judgement is required in establishing fair values. Judgements include considerations

of inputs such as liquidity risk, credit risk and volatility. Changes in assumptions about these factors could affect the reported fair value of financial
instruments.

() Contingencies

Contingent liabilities may arise from the ordinary course of business in relation to claims against the Company, including legal and contractual claims.
By their nature, contingencits will be resolved only when one or more uncertain future events occur or fail to occut, The assessment of the existence

and potential quantum of contingencies inherently involves the exercise of significant judgement and the use of estimates regarding the outcome of
futuce cvents.

(c) Provision for expected credit losses of trade receivables and contract assets
The company estimates the credit allowance as per practical expedient based on the historical credit loss cxperence as enumcrated in note 5(3).

(This space bas been intentionally lift blank)
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23 Related party disclosures
2) Names of the related parties and description of relationship

Nature of relationship Name of the party Place of incorporation
Refated party where control exists Capillary Technologies International Pte. Ltd. (Holding ~ Singapore
company)
Fellow subsidiarics Capillary Technologies India Limited (formerly India
Capillary Technelogies India Private Limited)
Capillary Technologies [nc USA
Capillary Technologies (UK} Limited United Kingdom
Capillary Technologies DMCC UAE
Reasoning Global E-Applications Private Limited India
Capillary Technologies (Malaysia) Sda Bhd Malaysia
PT Capillary Technologies Indonesia
Fnterprises significantly influenced  Capillary Technologies India Limited {formexly India

by key managerial personnel Capillary Technologies India Private Limited) (Parent

Company)

Key managerial personnel [KMP] Anant Choubey, Chairman
Aneesh Reddy Boddu, Director
Sridhkar Bolfam, Director

Chis jun, Supervisor {w.e.f November 17, 2021}

b} Summary of transactions and outstanding balances with above related parties are as follows:

Three months
period ended
June 30, 2021

Year ended
March 31, 2021

Year ended
March 31, 2020

Year ended
March 31, 2019

1) Transactions during the period / year
a) Reimbursements of expenses incurred by the company on
behalf of group company

Capillary Technologies International Pre. Lid., Singapore 4.63 12.06
2) Equity share contribution by group company
Capillary Technologies Internatonal Pie. Ltd., Singapore 14.85 15.55 132.36 14392
3) Outstanding balances as at peiord / year cnd
As at As at Asat As at

June 30, 2021 March 31, 2021  March 31,2020  March 31, 2019
Other receivables from related parties
Capillary Technologies International Pte. Lid., Singapore 17.24 12.30 -

Notes:-

t. The transactions with related parties are made by the Cempany on terms equivalent to those that prevail in arm's length transactions. Qutstanding balances ar

the period end are unsecured and settlement oceurs in cash.

24 Contingent liabilities

In the ordinary course of business, the Company faces claims and assertions by various parties. The Company assesses such claims and assertions and
monitors the legal environment on an ongoing basis with the assistance of external legal counscl, wherever necessary. The Company records a liability for
any claims where a potential loss &s probable and capable of being estimated and discloses such matters in its Financial $tatements, if martedal, For potentzl
losses that are considered possible, but not probable, the Company provides disclusure in the Special Purpuse Ind AS Financial Statements but does not
record a liability in its accounts ualess the loss becomes probable.

The following is a description of claims and asscrtions where 2 potendal loss s possible, bur not probable. The Company believes thal none of the

contingencies described below would have a material adverse effect on the Company's financial condition, results of operations or cash fows

As at
June 30, 2021

Asg at Asat
March 31,2021 March 31, 2020

As at

Bank guarantees outstanding

March 31, 2(19

Taotal
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25 Segment Reporting- Disclosure pursuant to Ind AS 108 'Operating Segments’

(2) Information about reportable segments

Basis of identifying operating segments / reportable scgments:

() Basis of identifying operating segments:

Operating segments are identified as those components of the Company (a) that engage in business activities to carn revenues and incur expenses
{including trapsactions with any of the Company's othee components); (b) whose operating results are regulatly reviewed by the Company’s Chief
Operating Decision Maker (CODM) to make decisions about resource allocation and performance assessment and {6) for which discrete financial
information is available. The aceounting policies consistently used in the preparation of Special Purpose Financial Statements are also applied to
record revenue and expenditure in individual segments. Assets, habilifies, revenues and direct expenses in relation to segments are cateporised based
on items that are individually identifiable to that scgment, while other items, wherever allocable, are apportioned to the segment on an appropriate
basis. Certain items ate not specifically allocable to individual segments as the underying scrvices are used interchangeably. The Company thercfore

believes that it is not practical to provide segment disclosures relating to such items and accordingly such items are separatcly disclosed as
‘unallocated’

(i) Reportable segments:

An operating segment is classified as reportable segment if reported revenue (including inter-segment sevenue) or absolute amount of result or assets
exceed 10% or more of the combined total of all the operating segments,

CODM evaluates the performaace of the Company based on the single operative segmeat as cloud based intelligent customer engagement software

solutions 1o retail chain operatoss. Therefore, there is only one reportable segment called CRM services in aceordance with the requirement of Ind AS
108 "Opcrating Segments”.

{b) Geogsaphical information

Revenuc from Operations*

Three months period
ended Year ended Years ended Year ended
June 30, 2021 March 31, 2021 March 31,2020 March 31, 2019
China 32.90 125.59 116.03 71.02
Qutside China - - -
32.90 125.59 116.03 71.02

The following table shaws the carrying amount of segment asscts by geographical atea to which these areas are attdbutable ©

Non-current Assets™*

China 50.14 31.36 55.02 46.23
Qutside China - - - R

50.14 31,36 55.02 46.23
*Revenue by peographical area are based on the geographical location of the customers.
**Noa-cutrent assets excludes financial instruments and tax assets.
Information about major customers
No of customers contributed 10% or mosc of the total Company's 3 3 2 5
revenue
Percentage of the total revenue 75% 84% 62% 2%

(This space has been intentionally left blank)
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26. Disclosure of Fi ial Instr

This section gives an overview of the significance of financial insteutnents for the Company and provides additional information on balance sheet items that contain

financial instruments. The details of significant accounting policies, including the critera for tecognition, the basis of measutement and the basis on which income and
expenses ate tecognised in respect of each class of financial asset, fnancial linbdlity and equity instrument aze disclosedd in note 3.3.(m).

(2) Financial assets and liabilities
The management assessed that cash and bank balances, trade reccivables, trade payables, and other current financial assets and liabilitics approximate their carrying
amounts largely due to the shott-term matusitics of these instruments. Non-cureent financial assets and labilities ace discounted using an appropriate discounting rate

whete the time value of money is material. There are no financial instr which are d at Gair value theough statement of profit and loss or fir value through
Other Comprehensive Income as at June 30, 2021, March 31, 2021, March 31, 2020 (Proformna) and March 31, 2019.

The following tables presents the cartying value and fair value of each category of financial assets and liabilities as at Juae 30, 2021, March 31, 2021, March 31, 2020 and
March 31, 2019:

Carrying and fair value
Asat As at As at As at As at

June 30, 2021 March 31,2021 March 31,2020 March 31, 2019 Apsil 01, 2018
Financial assets
Financial assets at amortised cost
Trade ceceivables 2724 13.50 1325 1222 1395
Cash and cash equivalents 18.05 15.68 30.42 25.86 22.85
Other Bnancial assets 21.79 21.61 413 4.94 10.52
‘Total carrying value 67.08 50.79 47.80 4302 4732
Financial liabilities
Financial Jiabilities at amortised cost
Trade payables 1134 12.94 6.98 6.40 122
Other current financial labilities 247 6.35 18.09 24.90 19.20
Total carrying value 13.81 19.49 25.07 31.30 2042
(b) Fair Value Hierarchy

Quoted prices in an active market (Level 1): This level of hierarchy includes financial assets that are measured by reference to quoted prices (unadjusted) in active
mackets for identical assets or liabilitics. This category consists of investment in quoted equity shares and mutval fund investments,

Valuation techniques with obscrvable inputs (Level 2): ‘This level of hiecarchy includes financial assets and liabilities, measured using inputs other than quoted prices
included within Level 1 that ace observable for the asset or liability, sither ditectly (ic., as prices) or indirectly (ic., derived from prices).

Valuation techniques with significant unobservable inputs (Level 3): This level of hierarchy includes financial assets and liabilities measured using inputs that are aot
based on observable market data (unobservable inputs). Fair values are determined in whole or in part, using a valuation model based on assomptions that ace neither
supported by prices from observable cuerent madket transactions in the same instrument nor are they based on available market data.

() Short-teum financial assets and iabilities are stated at caseying value which is approximately equal to their fair value.

(if) Managerment uses its best judgement in estimating; the faic value of its financial instrumeats. However, there are inh limitations in any ion technigue.
Theeefore, for sub ally alt financial instx the fair value estimates presented above are not necessadly indicative of the amounts that the Company could have
realised o paid in salc transactions as of respective dates. As such, fair value of Fnancial i bsequent to the reporting dates may be diffecent from the amounts
reported at each 1eporting date.

{iii) Therc have been no transfers between Level 1, Level 2 and Level 3 for the period ended Junc 30, 2021 and for the year ended March 31, 2021, March 31, 2020, Macch
31,2019 and April D1, 2018.

(c) Financial risk management objectives and policies

The Company's principal financial labilities comprise loans and borrowings, trade and other payablcs. The main purpose of these financial liabilities i to finance the
Company's operations. The Company's principal firancial assets in¢lude teade reccivables, other financial assets and cash and bank balances derived from its operations.

In the course of its business, the Company is exposed primarily to fuctmtions in foreign ¢ y exchange rates, i rates, equity prices, liquidity and credit sisk,
which may adverscly impact the fair value of its financial instruments. The Company has a risk masagement policy which not only covers the foreign cxchange risks but
also other dsks associated with the financial assets and labiliies such as aterest mte tisks and credit risks, The tisk management policy is approved by the Board of
Diccctoss. The sk management framework aims to:

() create a stable business planning enviconment by reducing the impact of currency and interest rate fluctuations on the Company’s business plan.
(ii) achicve greater predictability to eatnings by detecmining the financial value of the expected carnings in advance.

Market risk

Macket risk is the risk of any loss in future earnings, in zealisable fair values or in futuze cash flows that may tesult from a change in the price of a financial instrument. The
valie of a financial instrument may change as a result of changes in interest mtcs, forelgn currency exchange rates, equity price fluctuations, liquidity and other market
changes. Futuce specific market movements cannot be normally predicted with reasonable accusacy.

(a) Market risk- Interest rate risk: The Companny is not having any borcowings and hence the risk is not applicable.
(b) Market risk- Foreign currency risk

{b) Matket tisk- Foreign currency risk

Foreign currency risk is the risk that the fir valg
to the sisk of changes in foreign exchange m
from operating activities is not material.

gxposuce will f] because of changes in foreign exchange rates. The Company’s exposure
s investing and financing activitics. The Company’s exposure to foreign curreacy changes
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¢} Credit risk

Credit xish is the risk that counterparty will aot meet its obligations under a financial instrument or customer contract, leading to a financial loss. Financial instruments that

are subject to credit sk and c ion thereof principally consist of loan receivables, trade receivables, cash and cash equivalents, bank balances and other financial
wssets of the Company.

The cartying value of financiel assets represents the maximum credit rvisk The maximum exposuse to credit risk was ¥ (June 30, 2021: T 67.08 million, March 31, 2021: 3
530.79 million, March 31, 2020: % 47.80 million, March 31, 2019 % 43.02 million, znd April 01, 2018 7 47.32 million), being the total careying value of koans recervables from
telated parties, trade receivables, cash and cash cquivalents, bank balances and ofher financial assets of the Company.

Customer credit risk is managed by each business unit based on the Company's established policy, procedures and control relating to customer credit risk management. An
impairment analysis is performed at each reposting date on an individual basis for major customers. The Company does not hold collateral as security,

With sespect to Trade receivables, the Company has constituted the terms to eview the receivables on periodic basis and to take necessary mitigations, whesever required.

The Company creates allowance unsecured receivables based on historical credit Joss experience and is adjusted for forward louking information. The allowance of trade
ceccivables is based on the ageing of the receivables that are due.

Refer note 5(3) for movement in expected credit loss for the pesiod ended Junc 30, 2021 and the years ended March 31, 2021, March 31, 2020 and March 31, 2019,

Credit risk from balences with bank and financial institutions and in tespect 10 loans and secusity deposits is ged by the C y’s treasury depariment in accordance
with the Company’s policy. I of surplus funds ace made only with approved counterparties and within ceedit limits assigaed to each cc party. The limits arc
set to minimise the concentration of dsks and theeefore mitigate financial loss through counteepacty’s potential failure to make payments.

d) Liquidity risk management

The Company manages liquidity risk by mainteining sufficicat cash and cash equivaleats to meet the obligations when due. Management monitors tolling focecasts of
liquidity position and cash and cash equivalents on the basis of expected cash flows. In addition, liquidity management also invalves projecting cash flows considering level
of liquid assets necessary to meet obligations by matching the matuity profiles of financial assets & Giabilities and monitosing balance sheet liquidity ratios.

Liquidity wables

Liquidity risk refers to the risk that the Company cannot meet its financial obligations. "The objective of tiguidity oisk T is to in sufficicot liquidity and
ensuse that funds acc available for use as per cequirements. The Company has obtained fund based working capital limits from a bank. The Company invests its surplus
funds in bank fixed deposit, which carry no or Jow macket tisk.

The Company menitors its risk of shortage of funds on a regular basis. The Company’s objective is to maintain a balance between continuity of funding and flexibility
through the use of bank overdrufts, bank loans, etc. The Company assessed the concentration of risk with tespect 1o refinanci 13 its debt and concluded it to be medi

The following table shows a maturity analysis of the anticipated cash flows excluding intesest obligations for the Company’s financial kabilities on an undiscounted basis,
which may differ from both carrying valuc and fair value.

.

Carrying Amount  Less than 1 Year 1-5 years Mo;::l::n 5 Total
June 30, 2021
Trade payables 11.34 1117 0.17 - 11.34
Other financigl liabilities 247 2.47 - - 247
13.81 13.64 0.17 - 13.81
March 31,2021
Trade payables 12.94 1277 0.17 B 1294
Other financial habilities 6.53 6.55 - 655
19.49 19.32 0.17 - 19.49
March 31, 2020
Trade payables 698 6.98 - 6.98
Other financial liabilities 18.09 18.09 - - 1809
25.07 25.07 - - 25.07
March 31, 2019
Trade payables 6.40 G40 - - 640
Other fmancial liabslities 24.90 24.90 - - 24.90
3130 31.30 - - 31.30
April 01, 2018
Teade pagables 122 1.22 - - 1.22
Other financial babilities 19.20 19.20 - - 1920 .
20.42 2042 - - 20.42
27. Capital Management

The Company’s capital management is intended to ceeate value for sharcholders by facilitating the mecting of long term and short term goals of the Company.

The Company determines the amount of capital requited on the basis of annual business plan coupled with long teom and short term strategic investment and expansion
plans. The funding needs ase met through equity, cash g d from operations and support from Holding Company.

For the purpose of the Company’s capital management, capital includes issued equity capital, and all other equity reserves artributable to the cquity share holdecs of the
Company.

The Company manages its capital structpre and makes adj in fight of changes in cconomic conditions and the i of the financial co . To

maintain or adjust the capital structure, ay adjust the dividend payment to sharcholders, retura capital to sharcholders or issue new shares.

rch 31, 2020, March
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28 Share-based payments

A Description of the share based payment arrangements

At 2 meeting of the members of Holding Company held on August 10, 2015, the shareholders of the Holding Company had approved the General Employee Sharc
Option Plan (GESP) for the gunting of non-transferable options that are settled by physical delivery of the ordinary shares of the Company, subject to certain
zestrictions, to eligible employecs.

Under GESP all employees ate entitled 1o 2 grant of options once they have been in service and eligible bascd on conditions determined by the Boaed. The vesting of
the options is prarated over a pedod of four years, The exescise price of the options is Nil. The contractual life of the options is ten yeass.

25% of the share options granted on each grant datc will vest at the end of one year. Subsequently, 6.25% of the sharc options granted shall vest at the end of each
quarter thereon Gll all share options are vested. These options expire within 10 years from the date of grant.

Measurement of fair values

The fair value of the sharc options granted under the GESP is estimated at the grant date using Back-solve method, taking into account the terms and conditions upon
which the share options were granted. The model outputs the implied total value of the enterprise when the valuation accouats for all share dass rights and
prefereaces, as of the date of the latest financing by the Holding Company.

‘The following table lists the inputs to the option pricing models for the period ended June 30, 2021 and the years ended Masch 31, 2021, March 31, 2020 and March
31,2019 respectively:

Particulars Three months period Year ended Year ended Year ended
ended Juac 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Dividend yield (%) (78 0% 0% 0%

Lxpected volatility (o) 31.67% - 86.38% 31.76% - 86.38% 37.86% - 86.38% 37.86%% - 86.38%

Risk-free intercst cate (%o p.a) 1.43% - 2.28% 1.43% - 2.28% 1.54% - 2.28% 1.54% - 2.28%

Expected life of option (years) 2.7 5-7 5.7 5-7

Weighted average share price as per Pre Discount for Lack USD 1.81-5.45 USD 1.81 - 3.90 USD 1.81-3.90 USD 1.81-3.90

of Marketability (“DLOM”) & Pre Discount for Lack of

Control (“DLOCY)

Weighted average sharc price as per Post DLOM & Post USD 1.23-5.43 UsD 1.23-292 UsSD 1.23 -2.92 UsD 1.23-292

The expected life of the share options is not necessarily indicative of exercise pattems that tay occur. The expected volatility reflects the assumption that the historical
volatlity over a period similar to the life of the options is indicative of future trends, which may not necessacdly be the actual outcorne.

Movements during the year
The following table illustrates the number and WAEP of, and movements in, GESP plan during the period

Three months period Year ended Year ended Year ended
Particulars ended June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Numbes of options Number of options Number of options | Number of options
Options outstanding at the beginning of the period / year 49,553 75,483 58,198 32,080
Granted dudag the period / year 782 40,900 36,838
Forfeited / lapsed during the perdod / year - (26,7112) (23,615) (10,720)
Exercised duting the period / year - - - -
Expiced during the period / year - - - -
Options outstanding at the end of the period / year 49,553 49,553 75,483 58,198

The options outstanding as at June 30, 2021 had an exercise price of ¥ Nil (March 31, 2021 Nil, March 31, 2020: Nil and Macch 31, 2019 Nil) and weighted average
remaini‘wr contractual life of 6.25 years (Match 31, 2021: 6.50 years, March 31, 2020: 8.36 years and March 31, 2019: 8,37 years).

The weighted average fair value of options granted during the period ended Junc 30, 2021 was 5.45 USD (March 31, 2021: 5.45 USD, March 31, 2020: 2.36 USD 2nd

March 31, 2019: 2.92 USD).

DE gnised in of profit and loss

L
The expense recagaised for employee services received dusiag the year is shown in the following table :

Particulars For the year three months|  For the year ended For the yearended | For the year ended
period March 31, 2021 March 31, 2020 March 31, 2019
ended Juae 30, 2021
Expense arising from equity sertled share based payment 0.10 0.52 130 2.59

yees under BSOP plans as detailed in note 29(A) above. The Parent Company has an obligation 1o settle the
ity sharcs. Therefore, in accordance with Ind AS 102, the Company had measured its expense in
ARpbased payment transacton.
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29 Ratios analysis and its elements

Ag e As at As at Az at Variance | Vasiance | Variance - =
Particulars ] Numerator Denominator | Juoc30, | March 31, | Mazch 31, | March 31, | (June 2021 | (March 2021 | (Masch 2020| "Reasons for vadance
2021 2021 2020 2019 v v 8 of more than 25%
March March | Match 2019) (March 2020 vs
2021)% 2020y Masch 2019)"
Curcent ratic Curtent assets  |Current Labilities 1.56 121 175 148 29% -31% _18% o
Dbt cquity ratvo® Debt Total equity Not Not Not Not Not Not Not -
pplicable | applicable | appl pplicable | applicabl pplicabl pplicabl
. _ Variaoce |Variance  [Variance
Particulars N D Theee Year Year Year |(June202t| (March (March | “Reasons for variance |
months ended ended ended ve 2021 vs 2020 vs of more than 25%
period | March 31, | March 31, | March 31, | March March March {Murch 2020 vs
ended 2021 2020 2019 2020 | 2020)% 2019) March 2015)"
June 30,
2021
Dbt scrvice coverage  |EBIIDA Debt Not Not Not Not Naot Nat Not
atio” (omrowings) | applicsble | upplcable | applicable | applicable | spplicible | spplcable | applcsbl
Retom on equity ratic  |Profitfor the [ Total equity 0.08 {1.88) 481) (348 -104% -$1% -12%
petiod/yeas
Inventory turnover mtio |Costof goods  |Average Not Not Not Not Not Not Not
sold Inventory pplicabl pplicable | applicable | applicable | applicable | applicable | applicable
Teade receivable tumover|Revenue from | Trads receivable 162 9239 | ou1 543 83% 3% 8% The mtic  was
rati opeaati improved  as  the
collcction  team  were
very tobust in
collection.
Teade payable mrnover  |Cost of Avenage trade 0.26 0.45 0.48 075 43% ~6% 3% | The Company has
ratio paif payabl gotiated to
serviees the cradit pedod, hence
the improvement in
fata.
Net capital tutnover ratio [Revenue from [ Total equity 1.28 1385 459 4.21 -91% 2% 8% -
opeaations
Net profit mtio Profit for the | Revenue from 0.04 ©27 aos| T e 1ew 5% | 51% | Vatiance in watio
peniodl/year  |operations majorly en zccaunt of
decrcase sn loss/
increase in profit
during the year ended
March 31,2620 to
March 31, 2019 an
account of higher
tevenue,
Refura on capital Farnings before |Capital Exnployed 0.06 {3.54) {4.69) {6.14)| -102% -25% 24%
employed interest and = Tangible Net
1axcs Worth + Towl
Debt
Return on investment. | Interest Other bank o0 0.00 0.00 0.00| -86% A53% 57% -
(Fmance bahaces
L ]income: — ‘

**Reasons for vatiance of more than 25% in above ratios

1 Due to the outbreak of Covid-19, the of

of the G

3

ended March 31, 2021, Henee, the above ratios are aot comparable.”

2. Ratios for the three months period ended June 30, 2021 have not been anmualised.

{This spuace bas bren intentionally left blank)
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30 The spread of COVID-19 has severely impacted the business operations around the globe including China. The nationwide lockdown has impacted the

31

32

33

34

For Shanghai P
Chartered Accoum

Company’s business volumes subsequeatly on account of disruptions in transportation, travel bans, quarantines, social distancing and other emergency
precautionary measures and its consequent impact on the retzil business. The Company considered the uncertainty refating to the COVID-19 pandemic in
assessing the rccoverabiticy and carrying amounts of receivables and other assets and assessment of its liquidity position for next one year. For this purpose,
the Company considered internal and external sources of information up to the date of approval of these financial statements. The Company has also used the
principles of prudence in applying judgements, estimates and assumptions including sensitivity analysis and based on the current estimates, the Company
expects to fully recover the carrying amount of these assets and do not expect any cashflow constraints on the basis of support letter received from the
Holding Company. The Company will continue to monitor these aspects and takes actions as approprizte based on future economic conditions.

Subsequent to the perod ended Junc 30, 2021, Capillary Technologies International Pte Ltd, Singapore, has entered into a gift agreement dated November, 30,
2021 with Capillary Pie T.td 2nd transferred 100 per cent of the issued share capital of the Company o Capillary Pte Lid. on November, 30, 2021.

As at June 30, 2021, there are no sandards that have been issued but are not yet effective, which will impact these Special Purpose Ind AS Financial
Statements.

Previous years numbers have been reclassified/ regrouped wherever necessacy to confirm to current year classifications. The management believes that such
reclassifications of ilems are not material as they would, individually or collectively, not influcnce the economic decisions that users make on the basis of the
Special Purpose Financial Statements,

Certain amounts {currency value or percentages) shown in the varicus tables and paragraphs included in these Special Purpose [inancial Statements have been
rotnded off or tncated a2 d ] appropriate by the management of the Company.

For and on behalf of the Board of Directors of
Capillary Technologies (Shanghai) Co Litd

o

MingXuan Han Aneesh Reddy Boddu
Partner Director Director
Place: Shanghai, China Place: Bengaluru, India Place: Bengaturu, India

Date 802‘! ‘],%

Dae 57 Dec. 2021 Date a2 Dec 202_1
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